You have 20 minutes to write an email. Write 80—
130 words.

You recently had a party in a room at a sports
centre. First, read the email from Helen Maxwell,
the sports centre manager. Then write an email to
Ms Maxwell, including the three notes you have
made.

From: Helen Maxwell
Subject: Party at Greenway Sports Centre

Dear Customer,

Thank you for having your party at the Greenway
Sports Centre party room last week. | would like to
ask you some questions about it.

How did you find out about the party room at
Greenway Sports Centre?

SQy how ...

What things did you like about having your party
here?

Give details

| want to improve the service we provide for parties.
Do you have any suggestions?

SUQQeST

Kind regards,

Helen Maxwell



To: [ Helen Maxwell

Subject:
Re: Party at Greenway Sports Centre

pedl Vil S. IVIdAVWETL,

| am writing to report my experience about
last week's party in your stablishment. First
of all, thanks in advance for the such great
service | received.

Regarding the event in general, | felt that it
was really well organised and so did my
guests, for they have reported so back to me
in their congratulations emails this week.

We had a great time playing the many sorts
of activities that you offered and some of
the people even learnt how to play new
sports!

Anyway, | would suggest some slight
changes if this might help you in any way.
For instance, the heating was too high and
the atmosphere was, perhaps, too hot for the
type of event | had prepared. Together with
that, the space you provided me with for the
food was too little.

But, all in all, | would definitely go back to
you should | need to organise a new event,



But, all in all, | would definitely go back to
you should | need to organise a new event,
so | can say | am definitely pleased with your
service. If you require any further
information, please do not hesitate to
contact me.

Yours sincerely,
Maria Eugenia Alava

Words: 1871



Choose one of the tasks below. You have 2
minutes to choose the task.

Click Start task to begin writing your answer. You
cannot change your decision. If you do not
choose a task, after two minutes the computer
chooses for you.

You have 25 minutes to write an essay.
Write 100-160 words.

You have been talking about health in your
English class. Your teacher has asked you
to write an essay. The title of the essay is:

‘Should shops be allowed to sell
food that is bad for your health?

Write your essay.

START TASK



You have 25 minutes to write a review.
Write 100-160 words.

You have seen the following advert in an
online magazine for English language
students.

Write a review!

Write a review of a news
website which you use to

get information about what
is happening in the world.
What do you like about the
website? Why do you think
it is better than other
websites? We will print the
best review in next week’s
magazine.

Write your review.

START TASK
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Please complete this task before continuing.





